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CLM, Value Added Distributor, which motto is 

“Technology Relationship”, is focused in three 

major fields: Web Marketing & Web Analytics, 

Risk & Information Security, and Advanced 

Infrastructure. Since 1995 we propose to the 

users and our channels, solutions that are 

composed of a variable mixture of software, hardware and 

service products, depending on the customer’s needs.  

 

CLM headquarters are located in São Paulo - SP, the most 

important city of South America. To reach the immense 

Brazilian territory, CLM has developed a network of +300 

specialized VARs in several geographic regions and regional 

branches. For historical reasons, Brazilian import laws and 

regulations are extremely complex. During the past decades 

we have acquired the necessary expertise to handle software 

and hardware imports. 

 

Recently, we started our international expansion opening CLM 

Colombia, using our proved strategy. 

 

Other branches will be open soon. First, in USA (Miami), 

focusing on Caribbean Market, afterwards, in Argentina, Chile 

and Peru. 

 

CLM’s experience has shown that training is a major 

component in the introduction of a new technology or product. 

Our training facilities are constantly being updated to provide 

the best support for our VARs and end-users. 
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Strategy 

Technology & Partnership 

 

CLM offers only state-of-the-art technology solutions. The 

company commits itself to always keep these products and 

services up-to-date, protecting the customer’s investment in 

an area where obsolescence is a constant threat. 

 

CLM pursues excellence in its services. Its philosophy is 

translated, in practical terms, by a close partnership with the 

distribution chain. The components of this network of 

associates are all well established business with strong market 

presence, recognition, and an impeccable reputation. 

 

Our strategy is based in seven points: 

 

1. Focus only in three realms: Security, 

Advanced Infra-Structure and Web 

Marketing. 

2. Long term relationship with the vendors (Webtrends 

since 1994, Sourcefire since 2002) 

3. Long term relationship with the channels, based on 

ethics and mutual respect. Our Transparency & Partners 

Advisory Committee is permanently watching this. 

(www.clm.com.br/sobreclm/pac.asp)  

4. Long term relationship with the final users  

5. Channels’ training and certification. 

6. Value added to vendors branding their names and 

market their products in the Brazilian and Colombian 

Market, through Press, Events, Seminars, Trade shows, 

complementary Support in Portuguese and Spanish, very 
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fast Equipments RMA, even for the customer without 

contracts, to preserve CLM’s and Vendor’s image, web 

site, papers & data sheets localized to our market for all 

distributed products. 

7. Value added marketing to the Channels with 

personalized folders, papers, newsletters and, websites. 

Financial help to the channels marketing, seminars, 

events. Training, support, pre-sales and post-sales to 

the channels. 
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Tactics 

Our tactic is based, mainly, in the Deal Registration, in which 

each reseller has the guarantee that the time and money 

invested in an opportunity with a client will not be jeopardized 

at the last time for another reseller that offered a lower price 

and a service level C, 7 X 24.  

 

CLM only distributes Vendors that have a clear channel policy. 

 

We support our channels in POC’s, RFI RFP and Public Bids, 

lending or renting equipments. Even providing fast equipment 

replacement in cases when vendor does not have ready 

equipment for RMA. 

 

We have an excellent importation and logistics structure. We 

have a warehouse in USA, a bonded warehouse in Brazil, and a 

good and diversified inventory at CLM facilities in Alphaville, 

São Paulo. 

 

In addition to the commercialization of product, CLM can 

provide the following services: 

 

 Project. 

 Pre-installation consulting and implementation planning. 

 Training courses with support materials and documentation 

in Portuguese and Spanish. 

 Decentralized Pre-Sales for Brazilian Regions and other 

countries. 

 Centralized Post-Sales and Support in our Service Desk in 

São Paulo. 

 Outsourcing and Consulting of Web Site Metrics.  
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Our  

Vision 

Our  

Skills 

The critical factors to the establishment of a successful 

supplier-CLM relationship include: 

 Common ethical business philosophies and agreement on 

business conducts, mainly in Deal Registration and Channel 

Policies. 

 Mutual commitment and access to funds for supporting 

marketing strategic initiatives. 

 A mutual understanding of the profit potential. 

 Establishment of long-term commitments. 

 Unequivocal measures of value to the customers. 

 Establishment and execution of a joint business, marketing 

and sales plan addressing critical success components.  

 

 

 

CLM instruments: 

 Core competences in:  

o Import Brazilian Certification and Register (RADAR 

& SICOMEX)  

o Import expertise: Harmonized Coding, Tax 

Classification and Logistics 

o Channels and Customers Credit Risk 

o Currency Volatility Risk  

 Experience (in business since 1994) 

 Organization & Staff 

 Financial strength 

 Strategy and tactics 

 Focus 

 Methodologies, processes & procedures 
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Our  

Partners 

 

CLM RESPONSABILITIES AND COMMITMENTS 
 

CLM will represent its partners within the assigned territories 

under the terms and conditions of the negotiated agreement. 

CLM’s responsibility include the selection and signing of 

resellers, direct sales to cover/address mutually agreed 

markets/market segments, marketing activities and support 

assistance for the end-users and resellers in technical and 

commercial issues. 

 

 
SOME OF OUR TECHNOLOGY PARTNERS DISTRIBUTED IN 

BRAZIL AND COLOMBIA: 
 

A10 
WWW.A10NETWORKS.COM 

High performance Application Delivery Controllers, that 

help companies with acceleration, optimization and 

protection of apps. 

 

ASTARO 
WWW.ASTARO.COM 

“All-in-one” Security Gateways, with appliances up to 10Gbps. 

Available in Hardware, software and virtual appliance versions. 
 

 

BARRACUDA 
WWW.BARRACUDA.COM 

Internet Policy Management (IPM) solutions, that enable 

organizations and service providers to maximize the 

http://www.a10networks.com/
http://www.astaro.com/
http://www.elronsw.com/productfamily/overview.shtml
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productive use of the Internet and minimize risk. Antispam, 

Web content Filter, Message Archiver, etc. 
 

 

BLUE COAT 
WWW.BLUECOAT.COM 

One of the Leaders in Gartner Magic Quadrant for WAN 

Optimization Controllers  

 

CROSS BEAM 
WWW.CROSSBEAM.COM 

High Performance platform for consolidation and virtualization 

of networks (LAN-IN-A-BOX). 

 

DROBO 
WWW.DROBO.COM 

Easy management storage designed to ensure that all data is 

well protected and available. 

 

EIQ 
WWW.EIQNETWORKS.COM 

Analysis and correlation of events. 
 

 

EXPAND  
WWW.EXPAND.COM 

WAN Optimization Controllers, mainly in Satellite Links.  
 

 

FORCE10 
WWW.FORCE10NETWORKS.COM 

High-performance solutions designed to deliver new 

economics by virtualizing and automating Ethernet networks. 

http://www.bluecoat.com/
http://www.crossbeam.com/
http://www.drobo.com/
http://www.eiqnetworks.com/
http://www.expand.com/
http://www.force10networks.com/
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Switches with high density of ports, unmatched scalability and 

advantageous ROI. 
 

 

SENSAGE 
WWW.SENSAGE.COM 

Solutions focused in telecommunications that enable the 

necessary convergence of security information and event 

management (SIEM), log management and continuous controls 

monitoring through a single console and data management 

architecture. 

 

SOURCEFIRE 
WWW.SOURCEFIRE.COM 

SourceFire provides the most advanced and flexible intrusion 

Management solution in the world. SourceFire combines 

enhanced Snort (the industry’s most widely deployed detection 

technology) with sophisticated proprietary technologies, 

professional data analysis and management tools. 

 

WEBTRENDS 
WWW.WEBTRENDS.COM 

World leader in Web analytics.  Partner of CLM since 1994. 

http://www.sensage.com/
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Management 

President 
& CEO 

COO 

CTO 

Sales  
VP 

 

 

 

Francisco Camargo, IE 

Industrial Engineer by Sao Paulo University 1971, 25 years of experience 

in high managerial positions in large financial institutions in Brazil and in 

France, mainly in the areas of General Direction, Technology, Banking 

Products, Treasury, Marketing and Credit. 

 Former Managing Director of Banco Sogeral (French Bank 

Societe Generale). 

 Former Marketing Director of Banco Frances e Brasileiro (French 

Bank Credit Lyonnais). 

 Former Organization Manager of the Banco Frances e Brasileiro. 

Nowadays is Member of the Board 

AUI – International University Association 

ABES – Brazilian Software Enterprises Association 

ApRISCO – Brazilian Risk Professional Association 

 

 

Thomas Arruda Camargo, IE 

Industrial Engineer by Escola de Engenharia Maua 2003 

Former Industrial Performance Manager at Nestle Brazil. 

Former Logistic Manager at Purina Brazil. 

 

 

Marcia Macedo 

12 years of experience in Channel Management in the IT industry 

 

 

Richard Fortes 

IT Specialist, with over 10 years of experience in IT, Data Security and IS 

Audit, mainly in the Telco Industries: 

Brasil Telecom and TIM Brazil. 
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WebMetrics  

CFO 
& LOGISTICS 

CAO 

International 
Affairs 

 

Rafael Martinaitis 

Bachelor degree in Physics by Universidade de São Paulo (USP). Since 

2008, he has been working with Web Analytics in specialized 

consulting companies and in advertisement agencies. 

 

 

Cinthia Rodrigues 

Post graduate in International Commerce by FGV (Fundação Getulio 

Vargas) 2008 

 

 

Jairo Leite 

11 years of experience working in the financial and administrative area 

of Banco Francês e Brasileiro. 12 years in CLM working as a Chief Officer 

in different areas including: support, sales, financial and administrative. 

 

 

Margarita Barrero 

Bachelor degree in Business Administration by Universidad de Los 

Andes. Exchange in FGV (Fundação Getúlio Vargas). Post Graduated in 

Marketing Management by Universidad Viña del Mar. 



 

 

www.clm.com.co 

CALLE 97A # 9 – 45 OFFICE 207 

BOGOTÁ COLOMBIA 

PHONE: 57-1-702-2011 

E-MAIL: CLM@CLM.COM.BR 

AV. IBIRAPUERA, 2120 – 9 ANDAR  

04028-001 SÃO PAULO SP BRAZIL 

PHONE: 55-11-2125-6256 FAX: 55-11-2125-6298 

E-MAIL: CLM@CLM.COM.BR 

www.clm.com.br 

 

April 1990: IFS – Comércio, Serviços e Informática Ltda 

was founded as a subsidiary of Banco Sogeral S/A (the 

French bank Societe Generale, in Brazil). 

September 1993: IFS Comércio, Serviços Ltda. changes 

its name to CLM INFORMÁTICA Ltda, after a management buy-

out. CLM focus on the corporate market (medium to large 

sized companies), providing hardware, software and services, 

network projects, cabling, network administration, help-desk 

and hardware maintenance nationwide. 

July 1994: Servnet was founded to handle sales and services 

for local manufacturers of PC 

October 1999: CLM Software Ltda was created to be 

responsible for the distribution of software in Brazil  

May 2011 – CLM Colombia SAS was created in Bogotá, for IT 

distribution in Colombia. 

 

CLM is a 60+ people company. Its technical core team has 

many consultants trained in the US and Europe. 

 
 

 
 
 

Milestones 
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CIAB – São Paulo 2011 

 

 
 

 
Proxxima – São Paulo 2011 

 

Trade 

Shows 
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CIAB – São Paulo 2010 
  

 

 
 
 
 

GRC Meeting – Angra dos Reis 2008 
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